Fund 988 Crisis Care in

New Jersey

Mental Health Crises Deserve a Mental Health Response

What is the Crisis Continuum of Care?

A crisis continuum of care ensures individuals and families
experiencing a mental health, substance use, or suicidal crisis get

the right care, in the right place, at the right time. Rather than A Better Response
defaulting to police or ERs, the system provides: I:\r)1_esg|g—g[r’a2b(l)e24’
@ Someone to Talk To: The 988 Suicide & Crisis Lifeline is
available 24/7 via phone, text, or chat, connecting people While federal
with trained crisis counselors. funds and policies
can help states
& Someone to Respond: Mobile Crisis Outreach Response make progress,
Teams (MCORTSs) respond in the community to resolve they will not be
crises and connect people to care. sufficient to

support statewide
ﬂ. A Safe Place for Help: Crisis Receiving & Stabilization crisis systems

Centers (CRSCs) and diversion homes offer safe, short-term State

alternatives to hospitals or jails. policymakers are

uniquely
New Jersey lawmakers advanced this vision in 2022 by passing positioned to
S311/A2036, establishing a statewide crisis system of care. But shape and sustain
with federal funds sunsetting, Medicaid at risk, and flat-funding in reimagined crisis

the state budget, progress will stall. systems.

The Problem

« Exploding Demand: Calls to the 988 Lifeline in New Jersey grew 89% between 2022 and 2024,
with more than 130,000 contacts in 2024 alone.

« Provider Shortage: In 2023, 82% of New Jersey communities lacked enough mental health
professionals to meet residents’ needs.

« Youth at Risk: Suicide is the second leading cause of death for New Jersey children and young
adults.
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The Opportunity for
Lawmakers

Legislation: S4502 (Sen. Vitale) / A5972 (Asm. Murphy)

Dedicated Funding Through a 40¢ Telecom Fee

« Would raise an estimated $61M annually.

« Provides $33M more than the current $28M budget—which will keep five new regional crisis
receiving and stabilization centers open and operating.

« Creates a stable foundation for the 988 Lifeline, Mobile Crisis Outreach Response Teams
(MCORTSs), and CRSC expansion.

Why Crisis Receiving & Stabilization Centers (CRSCs) Matter

CRSCs are the core “a safe place for help” component of the crisis continuum. They:
« Offer 24/7 walk-in stabilization for people in acute crisis.
« Divert individuals from ERs, jails, and inpatient facilities.
« Provide community-based care that is recovery-focused and cost-effective.

Progress to Date

« In 2024, the NJ Department of Human Services awarded $37M to launch five CRSCs.
« Without dedicated funding through $S4502 / A5972, these centers may not remain open — and
expansion beyond the initial counties will be off the table.

The Stakes
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Twelve states have already secured - A A"
sustainable funding through 988 fees. B Lo o o
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New Jersey cannot afford to fall < SO I B s
behind. A small telecom fee means: Ms AL GA
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« Fewer lives lost to suicide. « h
« Less strain on police and ERs.
« Lower long-term taxpayer costs. Hl
With

S4502 / A5972, New Jersey can make that promise real.
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